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Ycnosusa AoCTaBku
O6buwecTBo C OFDaHMHEHHOVI OTBETCTBEHHOCTbIO «MHOro peksiaMbl» OKa3biBaeT YCNyru
ANCTaHUMOHHbLIM cnocoboM. MecToM okasaHus YCnyr CHUTaETCA Poccuinckas d)e.qepau,vm.

Mpasuna onnartsbl

K onnate npuHmnMmatotca naatexHole kapTbl: VISA Inc, MasterCard WorldWide, MAP.
Ons onnatel ToBapa 6aHKOBCKON KapTon npu oOpMAEHMN 3aKa3a B MHTEpHEeT-MarasuHe
BblbepuTe cnocob onnatbl: 6aHKOBCKOM KapToOW.

Mpu onnaTe 3aka3a 6aHKOBCKOM KapTon, 06paboTka nnatexa NponcxoamT Ha
aBTOpPM3aLUMOHHOM cTpaHuue 6baHka, rae Bam HeobxoaMMo BBeCTM AaHHble Bawen
6aHKOBCKOW KapTbl:

1. TUN KapThbl

2. HOMeEp KapThbl,

3. CpOK AeNCTBUS KapTbl (YKasaH Ha NMuUeBOi CTOPOHE KapThl)

4, Nmsa pepxatens kapTbl (NAaTUHCKMMK ByKBaMM, TOYHO TaKXe KaK yKa3aHo Ha
KapTe)

5. CVC2/CVV2 kon

Ecnu Bawa kapTta nogkatodeHa K ycnyre 3D-Secure, Bbl byaeTe aBToMaTM4eCKHN
nepeagpecoBaHbl Ha CTpaHuuy 6aHKa, BbiNyCTUBLUEro KapTy, A9 NPOXOXAEHUS npoueaypbl
ayTeHTUduKaunn. MHpopmaumio o npaBuiax n MeTogax A0MNOSIHUTENbHON naeHTUdmKaumm
yTouHanTe B baHke, BblagaBweM Bam 6aHKOBCKYO KapTy.

be3onacHocTb 06paboTKN MHTEPHET-NIaTEXeNW Yepe3 niaTeXxHbln w3 6aHka
rapaHTMpoBaHa MexayHapoaHbiM cepTudukaTom 6e3onacHoctn PCI DSS. MNepenaya
MHGOPpMaLUnM NPONCXoanUT C NPUMEHEHMEM TeXHoNormm wmudposaHmna TLS. 3ta nHdbopmaums
HeAOoCTyMNMHa NOCTOPOHHUM MLAM.

CoBeTbl M peKkoMeHAauum No Heo6xoaMMbIM MepaM 6e30NacHOCTU NpoBeAeHus
nnaarexei ¢ UCNosib3oBaHNMEM 6aHKOBCKOW KapTbl:

1. 6eperuTte cBOM NJIaCTUKOBbIE KapTbl Tak Xe, Kak 6epexeTe Ha/lMYHble AEHbIN.
He 3abbiBaliTe UX B MallnMHe, pecTopaHe, MarasuHe u T.4.

2. HMKOrAa He NnepefaBaiTe NMOJIHbIA HOMEP CBOEe KpeaAUuTHOM KapTbl Mo
TenedoHy KaknM-mbo nmuaM uam KOMnaHuam

3. BCerga uMmenTe nop pykon Homep TenedoHa AN 3KCTPEHHOW CBSA3M C 6aHKOM,
BbIMYCTUBLUMM Bally KapTy, U B Clly4ae ee yTpaTbl HEMEAIEHHO CBSXKMUTECh C 6aHKOM

4. BBOAMTE PEKBM3UTbI KapTbl TOJIbKO NMpW COBEPLUEHUM NOKYyMNKN. Hukoraa He

yKa3blBaliTe MX N0 KaKMM-TO APYrnM NpUYMHaM.

Bo3BpaTt TOoBapa
Mpouenypa Bo3BpaTa ToBapa pernaMeHTUpyeTca ctatbein 26.1 enepanbHOro 3akoHa
«0 3awuTe npas noTpebutenein».

e [loTpebuTenb BnpaBe 0TKasaTbCA OT TOBapa B /ito6oe BpeMs A0 ero nepeayu, a
nocne nepefauv ToBapa - B TEYEHUE CEMU HEN;

e Bo3BpaT ToBapa Haanexallero KayecTBa BO3MOXEH B C/llyyae, €C/i COXpaHeHbl ero
TOBapHbIN BUA, NOTPeEBUTENBCKME CBOWCTBA, @ TaKXe AOKYMEHT, NoATBEPXKAAMOLLNIA
(akT ¥ ycnoBus NOKYNKK yKasaHHOro ToBapa;



e [loTpebuTenb He BNpaBe 0TKa3aTbCs OT TOBapa Hag/ieXxallero Kayectsa, MMetoLLero
MHANBUAYaANbHO-OMNpeAeneHHble CBONCTBA, €C/IN yKa3aHHbIA ToBap MOXeT 6bITb
NCMNoNb30BaH UCK/YUTENBHO NPMOBPETAIOLWNM €ro YeI0BEKOM;

e [lpu oTkase noTpebuTens OoT ToBapa NpoAasBel, AO/HKEH BO3BPATUTb EMY AEHEXHYIO
CYMMYy, yniadeHHyt notpebuteneM no AOroBopy, 3a UCKIOYEHNEM PACcXono0B
npoasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEHHOro ToBapa, He No3gHee Yem
yepes AecsiTb AHEN CO AHS NpeabsBieHUs NoTpebuTeneM cooTBETCTBYHOLLErO
TpeboBaHus;

OTKa3s oT ycnyru
MpaBo noTpebuTens Ha pacTop)xeHue aorosopa 06 OKasaHuu yCyrm pernaMeHTUupyeTcs
ctaTbel 32 pepepanbHoro 3akoHa «0 3awmTe npas noTpebutenen»

MoTpebutens BNpaBe pacToprHyTb AOroBOp 06 okasaHwuu ycnyru B noboe Bpems,
ynnaTue UCNONHUTENO YacCTb LEeHbl NMPONOpLMOHaibHO YacTh OKa3aHHOW yCNyrn Ao
NONy4YeHUs U3BELEHNS O PaCTOPXEHUN YKa3aHHOro AOroBopa 1 BO3MeCTUB
WMCNOSIHUTENO pacxobl, NPON3BeAEeHHbIE UM 10 3TOF0 MOMEHTa B LeNnsX UCNOJSIHEHUS
A0roBopa, ecnm OHM He BXOAAT B YKA3aHHYIO 4YacTb LeHbl YCyru;

MoTpebutens Npu obHapy>XXeHUn HeAOCTaTKOB OKa3aHHOM yCnyrn Bnpase no cBoemy
BblI6Opy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHUs HeAoCTaTKOB;

COOTBETCTBYHLLEr0 YMEHbLUEHUS LIeHbI;

BO3MELLEHNS MOHECEHHbIX MM pacxoAoB MO YyCTPAHEHUIO HEAOCTAaTKOB CBOUMU CUS1aMu
WAn TpeTbMMN NNLAMN;

MoTpebuTtens BNpase NpeabaBnAaTb TpeboBaHUA, CBSA3aHHbIe C HeAOCTaTKaMum
OKa3aHHOW yCNyru, ecnm oHu obHapy>KeHbl B TeYeHMe rapaHTMMHOro CpokKa, a npu
€ro OTCYTCTBMW B pa3yMHbIN CPOK, B npeaenax ABYX NeT CO AHS NPUHSATUSA
OKasaHHOW ycnyru;

NcnonHuTenb OTBEYaET 3a HeAOCTaTKM YCYrM, Ha KOTOPYH HE YCTAHOBJ/EH
rapaHTUNHbIA CPOK, eCnn NoTpebutenb AOKAXKET, YTO OHM BO3HUKAM A0 €€ NPUHATUS
UM WUAW N0 NPUYMHAM, BO3HUKLUUM A0 3TOr0 MOMEHTA;



